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How to Make a Submission 
 
It is recommended that submissions on future governance arrangements and council size follow the guidance provided and use the format below 
as a template. Submissions should be treated as an opportunity to focus on the future needs of the council and not simply describe the current 
arrangements. Submissions should also demonstrate that alternative council sizes have been considered in drawing up the proposal 
and why you have discounted them.  

 
The template allows respondents to enter comments directly under each heading.  It is not recommended that responses be unduly long; as a 
guide, it is anticipated that a 15 to 20-page document using this template should suffice. Individual section length may vary depending on the 
issues to be explained. Where internal documents are referred to URLs should be provided, rather than the document itself. It is also 
recommended that a table is included that highlights the key paragraphs for the Commission’s attention.  
 
‘Good’ submissions, i.e. those that are considered to be most robust and persuasive, combine the following key success components (as set out 
in the guidance that accompanies this template): 
 

• Clarity on objectives  

• A straightforward and evidence-led style  

• An understanding of local place and communities  

• An understanding of councillors’ roles and responsibilities 

 
About You 
 
The respondent should use this space to provide the Commission with a little detail about who is making the submission, whether it is the full 
Council, Officers on behalf of the Council, a political party or group, a resident group, or an individual.  

 
This is a submission by Brentwood Borough Council (the Council), which was ?? by an Ordinary Council on the 16 March 2022 
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Reason for Review (Request Reviews Only) 
 
Please explain the authority’s reasons for requesting this electoral review; it is useful for the Commission to have context. NB/ If the Commission 
has identified the authority for review under one if its published criteria, then you are not required to answer this question. 
 
 

The Context for your proposal 
 
Your submission gives you the opportunity to examine how you wish to organise and run the council for the next 15 - 20 years. The 
consideration of future governance arrangements and council size should be set in the wider local and national policy context. The 
Commission expects you to challenge your current arrangements and determine the most appropriate arrangements going forward. In providing 
context for your submission below, please demonstrate that you have considered the following issues.  
 

• When did your Council last change/reorganise its internal governance arrangements and what impact on effectiveness did that activity 
have? 

• To what extent has transference of strategic and/or service functions impacted on the effectiveness of service delivery and the ability of 
the Council to focus on its remaining functions? 

• Have any governance or capacity issues been raised by any Inspectorate or similar? 

• What influence will local and national policy trends likely have on the Council as an institution?   

• What impact on the Council’s effectiveness will your council size proposal have?  
 
The population of the Borough of Brentwood is approximately 76,550, making it the second smallest local authority in Essex. 
 
A review of the governance of the Council including reviewing the election cycle was undertaken in 2019. For this review,  officers briefed 
Members on moving to all out elections and the different governance models, please see slides in Appendix A. 
 
The Government has on the 2 February 2022, released the White Paper on the Levelling Up agenda, there is still further clarity needed as to how 
the Local Government Reform agenda will affect District Councils. Therefore, Brentwood Borough Council has been exploring alternative ways in 
which to secure an effective and efficient way of delivering its services.  
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We have been creating a Strategic Partnership with Rochford District Council since November 2020, leading to the interim appointment of 
Jonathan Stephenson being appointed as Joint Head of Paid Service and Designated Chief Executive for both Council’s from the 1 August to 28 
February 2022. 
 
Further work was carried out regarding the feasibility of the interim arrangements under s113 to become a permanent appointment, with a report 
taken to Audit and Scrutiny Committee on the 12 January 2022. 
 
An Extra Ordinary Council, Rochford District Council approved the arrangement on 25 January 2022, with Brentwood Borough Council approving 
on the 26 January 2022 at an Extra Ordinary Council. 
 
As we have been going through this process the view is to look in depth at shared services, and governance matters will be addressed later in 
2022.   This will mean more joint working on the vision to align those policies, and services that can be, this will entail a transformation board that 
will work with services to produce business plans to go to BBC’s Policy, Resources and Economic Development prior to Council.  The 
transformation work over the next 2½ years will have an impact on Members workload, in that they will be expected to liaise with Rochford 
Members, especially Chairs and Portfolio holders.  This will depend on what services are to be realigned, there is likely to be more stakeholder 
involvement including Members, which as the Strategic Partnership evolves more business cases will need to be approved at Committee and 
Council meetings. 
 
We know from previous experience that strategic partnerships works, for example, we have successful partnerships with Basildon Borough 
Council who delivers our Revenue and Benefits function, Braintree District Council who delivers our pay-roll function, and Thurrock Council who 
provide assistance with Environmental Health, Licensing and Planning.  
 
In November 2021, the Council had a Peer Review undertaken by the Local Government Association (LGA), during which they interviewed over 
90 Officers, Members and External Stakeholders. The feedback from the review indicated that the Council had strong leadership both from 
Officers and Members, sound financial management, excellent relationship with businesses and effective positive relations with schools. 
 
The Council has its own commercial wholly owned company, the Council also has an ambitious strategy to deliver more homes, and more 
employment regeneration of the Borough.  This has meant complex financial and legal due diligence, in order to fully engage Members they are 
required to attend regular all Member briefing of the Council, to be able to engage with the electorate when explaining the Council’s strategic 
plan. 
 
As the Local Development Plan has been found sound, this will be going to an Extra Ordinary Council meeting on the 23rd March 2022.  Once 
adopted, the identified housing and employment land will be coming forward for planning permissions, which will increase the number of Member 
briefing sessions they will be expected to attend and also the increase the number of Planning Committee meetings is to be expected. 



 
 

Page | 5  
 

 
In order for the Members to be able to effectively engage with residents of the Borough, our Strategic Partner, and joint committee, further that 
due to the green agenda, including adopting a Climate Strategy, and strategic housing development the number of Committee may well increase 
from five to six or seven.  This will have an impact on the number of hours the Members will be expected to commit to their workload.  Whilst 
technology has become wider used, Committees and meetings of the Council can no longer be remote or hybrid, which increases the time the 
Members spend at meetings. 

 
Local Authority Profile 
Please provide a short description of the authority and its setting, in particular the local geography, demographics and community 
characteristics. This should set the scene for the Commission and give it a greater understanding of any current issues. The description should 
cover all of the following:  
 

• Brief outline of area - are there any notable geographic constraints for example that may affect the review?  
• Rural or urban - what are the characteristics of the authority?   
• Demographic pressures - such as distinctive age profiles, migrant or transient populations, is there any large growth anticipated?  
• Community characteristics – is there presence of “hidden” or otherwise complex deprivation? 
• Are there any other constraints, challenges, issues or changes ahead? 

 
Further to providing a description, the Commission will be looking for a submission that demonstrates an understanding of place and 
communities by putting forth arguments on council size based upon local evidence and insight. For example, how does local geography, 
demographics and community characteristics impact on councillor casework, workload and community engagement? 
 
Covering an area of approximately 153 square kilometres, the Borough of Brentwood is the ninth largest local authority in Essex in terms of area 

and is located 20 miles north-east of central London, just outside the M25.  

At the centre of the borough is the market town of Brentwood and its suburban areas. The town is surrounded by countryside, within which are 

several villages. These villages are linked to Brentwood and use the town for services and facilities. The unique nature of our market town and 

surrounding villages set amongst the countryside is fundamental to the borough’s character which is 89% greenbelt. 

The borough has excellent connectivity through rail and road connections including links with the M25 and A12 and fast rail links with London 

and East Anglia. The airports of Stansted, London City and Southend are a 30-minute drive away. The Dartford Tunnel and Tilbury Docks are 

also within easy reach. 
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With a good mix of shops, schools, employers, and recreational facilities; the town centres of Brentwood, Shenfield and Ingatestone; and being 

surrounded by open countryside, the borough of Brentwood has a locational advantage that is attractive to businesses and offers the best of both 

worlds to its residents’. 

In 2018, the total population of the of the Borough of Brentwood was an estimated 76,550 people making it the second smallest local authority 

area in Essex in terms of population size. 

The proportion of broad age groups in the Brentwood Borough looks similar to the county average with 0–15-year-olds (18.7%), 16 to 64 years 

olds (61%) and people aged 65+ (20.3%) all being within close to the percentages for Essex as a whole (18.9%, 60.6% and 20.5%).  

Being predominately in the Green Belt planning takes up a large proportion of Members’ time including unlawful developments within their wards, 

the development of the borough in general, and with cross border developments with neighbouring local authorities. 

The Council has its own housing stock, which means housing is another issue that makes up a significant part of Members most asked about 

subjects. 

Also having our own depot and waste/recycling teams means that Members are engaged with the community as part of their workload. 

The Council has committed to reducing its carbon footprint, issues regarding recycling, electric charging points, sustainability, looking at how to 

reduce pollution and deliver effective, efficient and greener solutions for the borough also takes up a high proportion of Members time. 

We have close links with the Community and local businesses, including the three High Streets within the borough, Brentwood, Shenfield and 

Ingatestone, for example holding a Business Showcase and Stars of Brentwood Awards in October 2021.  Further on the 11 January 2021 a 

Town Centre Conference involving, the Council, local businesses, the police, and stakeholders the community took place. 

This engage is illustrated by the level of turnout for elections of all types: 

• Borough elections average turnout is 34.45% compared with the national average of 30% 

• Local election turnout has increased from 33.93% in 2015 to 37% in 2021. 

• EU Referendum (2016) for Brentwood was 79.5% compared to UK average of 72.2.% 

• EU Parliamentary Election 23 May 2019 Brentwood turnout was 37.9 compared to t the UK average of 36.4%% 

• UK Parliamentary Election 2019, turnout for Brentwood was 70.4% compared to the UK average of 67.3%.  
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Community engagement has increased during the pandemic, this has resulted in more engagement between Members and residents.   

Social demographics 

MOSAIC is a tool for identifying the characteristics of households within an area. There are 66 different household types in MOSAIC and some or 

all of them can be present in an area. The top three most prevalent household types in Brentwood, representing 21% of households are:  

 

The average weekly income for a Brentwood resident working full time in 2018 was £788.40, £135.50 (18%) higher than the average for Essex 

and £179.20 (23.8%) higher than the average for England. This was the highest average income out of 12 Districts in the county. 

The average house price in Brentwood is £452,606. 

Claimant levels in the borough are 10% lower than the national average. 

Deprivation in the borough is lower than average, however about 10.8% children live in poverty. 

Out of which 59,705 were eligible to vote in 2021 this is predicted, using the challenge data, to raise to 70,877 by 2028.  

The proportion of broad age groups in the Brentwood Borough looks similar to the county average with 0–15-year-olds (18.7%), 16 to 64 years 

olds (61%) and people aged 65+ (20.3%) all being within close to the percentages for Essex as a whole (18.9%, 60.6% and 20.5%).  

Economy 
 
Located in the heart of Essex, Brentwood is an attractive location for business, combining a high-quality environment with close proximity to 
London and a well-qualified workforce. 
 



 
 

Page | 8  
 

There are four rail stations located in the borough, with direct lines to London Liverpool Street Station into Essex, Suffolk and Norfolk, and 
between London Fenchurch Street Station and Southend-on-Sea. A high proportion of the population commute to London, approximately 20,000 
who to commute out of Brentwood for work, and around 17,500 people who commute to Brentwood.  These figures are pre Covid levels, we do 
not have data over the pandemic period, we would assume to the geographical reach to London and Southend these figures would return or 
increase due to the future development of the borough. 
 
Brentwood has a diverse economy, which prior to the pandemic had 4,455 businesses providing more than 35,000 jobs (NOMIS UK business 
count 2021).  With a thriving entrepreneurial culture, there is an above average rate of business start-ups. 
 
In summary the Borough has highly populated areas where density will increase over the next few years, including the Town Centre, various 
small sites, our Local Plan has been found sound by the Inspector and will go before an Extra Ordinary Council meeting on the 23 March for 
adoption.  The total housing provision is 7,146 within the local plan it is expected that the previous delivery of 55% will increase.  Which will see a 
significant increase in the number of electors within the Borough.  This increase in electors will have an impact on Members ability to provide the 
leadership and strategic direction for the Council. 
 
 

Council Size 
The Commission believes that councillors have three broad aspects to their role.   
These are categorised as: Strategic Leadership, Accountability (Scrutiny, Regulatory and Partnerships), and Community Leadership. 
Submissions should address each of these in turn and provide supporting evidence. Prompts in the boxes below should help shape responses. 
 
Strategic Leadership 
Respondents should provide the Commission with details as to how elected members will provide strategic leadership for the authority. 
Responses should also indicate how many members will be required for this role and why this is justified. Responses should demonstrate that 
alternative council sizes have been explored. 

 

Topic  

Governance 
Model 

Key lines of 
explanation 

➢ What governance model will your authority operate? e.g. Committee System, Executive or other? 
➢ If the authority runs a Committee system, we want to understand why the number and size of the 

committees you propose represents the most appropriate for the authority.  
➢ By what process does the council aim to formulate strategic and operational policies? How will 

members in executive, executive support and/or scrutiny positions be involved? What particular 
demands will this make of them? 
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➢ Whichever governance model you currently operate, a simple assertion that you want to keep the 
current structure does not in itself, provide an explanation of why that structure best meets the needs 
of the council and your communities. 

Analysis 

The Council operates under the Committee system with a Ceremonial Mayor elected from the members 
annually. 
 
At Annual Council in May the Leader and Deputy Leader are elected for up to a four-year term, the 
Council choices to elected annually. 
 
Currently the Council has six committees, one of which is an Emergency Committee that meets only in 
exceptional circumstances, the Monitoring Officer has to provide written reasons why the Committee 
needs to convene.  The Committees are: 
 
Policy, Resources and Economic Development (PRED) (9 members) 
Planning and Licensing (P&L) (12 members) 
Audit and Scrutiny (A&S) (9 members) 
Community and Health (C&E) (9 members) 
Environmental Enforcement and Housing Committee (EE and H) (9 members)   
Emergency Committee (10 members) 
 
The Leader of the Council is currently looking if Housing should be a separate committee, as the Council 
has an ambitious Strategic Housing Development Plan. The Council also has an ambitious climate 
change agenda, including adopting a Climate Strategy, that supports that there will need to be at least 
one more committee of the Council.  This will inevitably mean an increase in the workload of Members.  
The agenda also includes community engagement and consultation. 
 
The Strategic Housing programme includes regeneration of existing sites and developing new homes on 
small sites throughout the Borough including former garage sites which will contribute the circa 3000 new 
home that will be online the next 5 years. 
 
The Council retains its own housing stock and part of the Strategic Housing Strategy is not only looking at 
external agreements (s106) regarding affordable housing but to build and develop its own housing stock, 
also to build homes for sale and affordable rents 
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Each Committee is proportionally represented, using Widdicombe rules.  A small increase in the pool of 
availability of Members would effectively assist Members in time management. 
 
Policy, Resources and Economic Development (PRED) is the main Committee where policies and 
strategies are approved.   
 
The Council has member working groups to develop the Vision for the Borough and has set its Corporate 
Strategy 2020 -2025, annual strategic objectives are agreed by the Chairs of the Committees which are 
then incorporated into a yearly plan that is reported at the end of the year to PRED, then to Ordinary 
Council on the 16 March 2022. 
 
Examples of the working groups that operate are: 
 
Constitution Working Group membership is cross party, the CWG meet to discuss and make 
recommendations to Full Council on amendments to the Constitution. 
 
There is a Financial Incentives Group that explore various projects to ensure the Council can optimise 
opportunities to benefit the borough. 
 
There are also various task and finish groups that are set up by the Audit and Scrutiny Committee that 
can scrutinise decisions both pre and post adoption. 
 
 
Each Chair is expected to contribute to the strategic agenda of the Council aligning business with the key 
priorities as set out in the Corporate Strategy 2020 -2025 (Appendix B) which are: 
 

• Growing our Economy 

• Protecting our Environment 

• Developing our Communities 

• Improving Housing 

• Delivering an Efficient and Effective Council 
 



 
 

Page | 11  
 

The Leaders key role is to: 
 

• Provide political leadership to the Council 

• Represent the Council on strategic partnerships for example on ASELA (Association of South 
Essex Local Authorities) and the Rochford and Brentwood Strategic Partnership. 

• Be an ambassador for the Council. 

• Work with Officers to lead the organisation. 

• Work with Officers to set the strategic vision for the Council. 

• Lead in partnership and community work. 

• Uphold high ethical standards of behaviour and governance 
 
The Council is not planning to change its governance model as it believes that the Committee system is 
democratic and enables all parties to participate in setting strategies and making decisions.  Reports are 
taking to Committees, debated and voted on by representatives of each political group. We are looking to 
increase the amount of Committees to enable the Corporate Priorities to be delivered. 
 
The Council does believe that due to its strategic delivery programme including, housing, climate change 
and regeneration has had an impact on Members ability to continue to provide in depth leadership to their 
communities.  By increasing by two there will be small be significant shift of members being available to 
attend Committees and meetings and to deliver the strategic leadership required.  Further and greater 
use of the scrutiny functions, for example the bringing of business cases for service delivery under the 
Strategic Partnership will be subject to scrutiny prior to be recommended to Full Council for approval.  
The Council’s ambitious strategic plans will mean greater demands on the Members. 
 

Portfolios 

Key lines of 
explanation 

➢ How many portfolios will there be?  
➢ What will the role of a portfolio holder be?  
➢ Will this be a full-time position?  
➢ Will decisions be delegated to portfolio holders? Or will the executive/mayor take decisions? 

Analysis 

 
Not applicable, the Council does not operate a Leader and Cabinet system, but is due to its ambitious 
strategic programme developing the Chairs of Committee to have oversight and scrutiny of the scope of 
the Committee.    More delegations to officers and Chairs will be needed to ensure that the business of 
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the Council can be moved forward after the decision has been made by the appropriate committee, 
further there will be greater use of the scrutiny function of the Council. 
 

Delegated 
Responsibilities 

Key lines of 
explanation 

➢ What responsibilities will be delegated to officers or committees? 
➢ How many councillors will be involved in taking major decisions? 

Analysis 

The Terms of References for each Committee are in Part 3 of the Council’s Constitution.  Part 4 of the 
Constitution sets out the Rules of Procedure on how meetings should be conducted, decisions are 
decided on a simple voting system, which can be recorded if the request is supported by five other 
members present. 
 
The Scheme of Delegations to Officers are in Appendix A to the Constitution and are updated to reflect 
changes in legislation, roles and directorates as necessary. 
 
The Council will be looking to align as much as possible its own Constitution with that of Rochford District 
Council, though having different governance models.  Due to the highly complex nature of the work that 
the Council is undertaking to deliver its strategic goals means more recommendations include delegated 
authority for officers to make decisions but in consultation with Chairs and the Leader.  This has also 
meant an increase in the work of the Members. 
 

 

Accountability 

Give the Commission details as to how the authority and its decision makers and partners will be held to account. The Commission is interested 
in both the internal and external dimensions of this role. Responses should demonstrate that alternative council sizes have been explored. 

 

Topic  

Internal Scrutiny 
The scrutiny function of authorities has changed considerably. Some use theme or task-and-finish 
groups, for example, and others have a committee system. Scrutiny arrangements may also be affected 
by the officer support available. 
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Key lines of explanation 

➢ How will decision makers be held to account?  
➢ How many committees will be required? And what will their functions be?  
➢ How many task and finish groups will there be? And what will their functions be? What time 

commitment will be involved for members? And how often will meetings take place? 
➢ How many members will be required to fulfil these positions? 
➢ Explain why you have increased, decreased, or not changed the number of scrutiny committees in the 

authority. 
➢ Explain the reasoning behind the number of members per committee in terms of adding value. 

Analysis 

The Council has one Audit and Scrutiny Committee to discharge the functions under section 21 Local 
Government Act 2000, the detail of its terms of reference are in Part 3 of the Constitution.  The 
Committee consists of nine members representing all parties.  
 
The Committee manages its work through the annual work programme which is set by each Committee 
and reported to Council each year.  The content of the work programme is aligned with the Corporate 
Priorities and Council ambitions.   
 
The Committee is aligned to ensure that the workload is beneficial to the efficient and effective running of 
the Council. 
 
In its recent Peer Review the Council was commended for its strong financial management and 
forecasting to ensure that the Council could deliver a balanced budget despite the pandemic.   
 
The Committee workload includes scrutinising the performance of the Council operations including key 
performance indicators, reporting to Council and committees as necessary. 
 
Working groups are setup where necessary to undertake more detailed scrutiny and investigations.  
Officers and Members can be asked to attend the Committee as required. 
 
Members outside the largest political group can Chair the Committee. 
 
The Committee covers a wide remit including all aspects of the Council’s work and performance of 
external organisations and stakeholders.  For example, to scrutiny the Council’s contract with AXIS, who 
maintain and improve the Council’s housing stock. 
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The Council has an ambitious strategic vision for the next five years including delivering more housing, 
more employment regeneration, creating more economic opportunities, improve the well-being of its 
residents and delivering all this financially sustainable.  Also ensuing that there is transparency in 
decision making to ensure both Member and resident engagement.  This includes more public 
engagement and looking to ensure community cohesion of understanding place and what that means to 
communities.   
 
 
To ensure that these decisions are open and transparent the role of pre-scrutiny of proposals will become 
a key element of the Members work, for example each change to service delivery in the Strategic 
Partnership will come before the Audit & Scrutiny Committee prior to going before a Council meeting.  
 
This will have an adverse impact on Members’ time meaning more attendance at meetings. 
 

Statutory Function 
This includes planning, licencing and any other regulatory responsibilities. Consider under each of the 
headings the extent to which decisions will be delegated to officers. How many members will be required 
to fulfil the statutory requirements of the council? 

Planning 
 

Key lines of explanation 

➢ What proportion of planning applications will be determined by 
members? 

➢ Has this changed in the last few years? And are further changes 
anticipated? 

➢ Will there be area planning committees? Or a single council-wide 
committee? 

➢ Will executive members serve on the planning committees? 
➢ What will be the time commitment to the planning committee for 

members? 

Analysis 

The Council has one Planning and Licensing Committee consisting of 
12 members, the membership is politically balanced.  The Planning 
Committee is scheduled to meet 10 times a year, the Council has no 
scheduled meetings in August, nor during the Pre-Election Period.  
This may need to change due to the Local Plan being found sound, 
once adopted larger and more strategic applications will be made, to 
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ensure each can be examined, debated and deliberated prior to 
decisions being made.  
 
The forward plan is flexible, and the Committee can be called to 
consider applications as necessary on other occasions. 
 
The main function is to determine planning applications that are 
reported to them, including those referred by ward members. 
The Committee meets on a regular basis to ensure that the local 
planning authority meets its statutory timescales for determining 
applications, majors within 13 weeks and all others within 8 weeks. 
 
Brentwood Borough is predominately within London’s Green Belt (89% 
of the total area), along with conservation areas and other distinct 
characteristics.  Member briefings are used to ensure that the 
committee has a local understanding of specific planning applications 
and wider issues, which are often open to all other members to attend 
as part of the open sharing of information.   
 
The Council offers pre-application service to provide advice prior to 
applications being submitted.  This is in place to aid applicants 
understand planning policies and requirements.  The Committee 
recommends to Ordinary Council changes to planning policies, 
guidance and strategies. 
 
Ward Members who are not part of the Committee can speak to the 
Committee, also members of the public can provide notice that they 
wish to speak at Committee.   
 
There are often contentious issues to be determined with polarised 
positions.  Members of the Committee are aware that decisions can 
lead to appeals and substantial costs being awarded against the 
Council where an inspector decides the Council has not made the 
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correct decision.  Therefore, the Council expects members of the 
Committee to have the requisite knowledge to determine applications 
fairly and transparently.  No member can sit on the Planning 
Committee until they have completed appropriate training.  Training is 
refreshed at least annually, specific topically training may be provided 
throughout the year as necessary. 
 
The Council has a scheme of delegations that enables officers to 
determine certain applications. 
 
Planning matters and enquiries including enforcement make up a 
significant proportion of work for ward members.   
 
 
Due to the complexity of the planning applications coming before 
Council all members are expected to attend all member briefings, 
including those on the Committee. 
 
 

Licensing 

Key lines of explanation 

➢ How many licencing panels will the council have in the average 
year? 

➢ And what will be the time commitment for members? 
➢ Will there be standing licencing panels, or will they be ad-hoc? 
➢ Will there be core members and regular attendees, or will different 

members serve on them? 

Analysis 

The Planning and Licensing Committee consists of 12 members 
politically balanced.  The Licensing function of the Committee is 
responsible for reviewing the policies of the Council that relate to 
licensing and regulatory functions.  It has responsibility for all fees and 
charges, licensing and registration matters relating to gambling and 
licenced activities.  
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The Council appoints Licensing Sub-Committees to consider and hear 
applications that do not sit in the scope of officer delegations.  
Including appeals against refusal or revocation of licences for 
premises, hackney, or private hire drivers.   
 
The Sub-Committee consists of three members of the Planning and 
Licensing Committee meetings can be held in the day or evening as 
required.  As more regeneration takes place for example the Baytree 
Centre there will be more licenced premises in the Town Centre which 
will lead to an increase in the Committee and Sub-Committees 
workload. 
 
The Borough has an extensive night-time economy which can lead to 
complaints and community safety issues this is a significant proportion 
of ward members enquiries. 
 
The ambitions of the Council to grow our economy and regenerate the 
Town Centres including the Bay Tree Centre will lead to an increase in 
both licensing and enforcement activity, which will impact on Members 
time undertaking Council business this will be an increase. 
 
 

Other Bodies 

Key lines of explanation 
➢ What will they be, and how many members will they require? 
➢ Explain the number and membership of your Regulatory 

Committees with respect to greater delegation to officers. 

Analysis 

The Council’s Audit and Scrutiny Committee, also scrutinises the 
Council’s annual accounts and is integral to the process of setting the 
budget.  It also, considers risk management, performance data, 
internal and external audit plans, monitors internal audit and monitors 
the recommendations of both internal and external audit.  The Audit 
and Scrutiny Committee meets at least four times a year and will have 
met six times in the municipal year 2021/22. 
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External Partnerships 
Service delivery has changed for councils over time, and many authorities now have a range of delivery 
partners to work with and hold to account.  

Key lines of explanation 

➢ Will council members serve on decision-making partnerships, sub-regional, regional or national 
bodies? In doing so, are they able to take decisions/make commitments on behalf of the council? 

➢ How many councillors will be involved in this activity? And what is their expected workload? What 
proportion of this work is undertaken by portfolio holders? 

➢ What other external bodies will members be involved in? And what is the anticipated workload? 

Analysis 

ASELA 
The Association of South Essex Local Authorities (ASELA) is a partnership of neighbouring councils that 

have come together to deliver growth and prosperity in the region. 

 

The local authority partners are Basildon, Brentwood, Castle Point, Rochford, Southend-on-Sea, 

Thurrock and Essex County Council. 

 

In January 2018, the partnership agreed to work together and signed a Memorandum of Understanding. 

ASELA has spent three years looking at how working together across existing local government 

boundaries will help deliver improved infrastructure and economic growth. 

 

With the added impact COVID-19 has had on our businesses and communities, there is an opportunity to 

collectively grasp this moment and deliver economic, social and public service transformation. 

 

ASELA wants to be at the forefront and support the south Essex region to be a UK leader in economic 

recovery, and drive sustained economic growth and prosperity within its communities. There is a bold and 

ambitious plan to create greater prosperity and quality of life for all its residents and for the benefit of the 

UK. Part of this plan must now be to ensure its businesses and residents recover, improve the economy 

locally and nationally as well as deliver the housing targets set by government. 
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The six District Councils have agreed to form a Joint Committee, with Essex County Council under the 

Local Government Act 1972, to ensure good governance and transparency of meetings. Essex County 

Council will shortly be taking a paper for a decision to join the Committee.  

ASELA has also formed a Financial Investment Working Group that will collaborate to seek income 

generation to deal with current and future financial pressures. 

 

Brentwood have traditionally played a leading role in ASELA and currently Councillor Hossack is the 

Chair. 

  
BEBA  
Brentwood Environmental Business Alliance (BEBA) is a new initiative that brings together businesses 
across and beyond the borough. It was designed to enable a platform for the council to engage and work 
with businesses to develop the boroughs’ development towards being a carbon neutral area by 2040. 
Businesses sign up to the pledge and the commitment to work together to reduce their own CO2 
emissions, whilst also working to transfer ideas, knowledge and experiences, including best practice in 
the sustainability and decarbonisation fields. 
 
ROCHFORD PARTNERSHIP 
The Council at an Extra Ordinary Council meeting on the 26 January 2022 made the decision to enter 
into a strategic partnership with Rochford District Council.  The Councils cannot merge due to not being 
co-terminus, have agreed to look at how they can work together to maximise efficiencies to enable both 
Councils to offer effective and transparent decision making.  The partnership will assist all Councillors to 
have the support from Officers to ensure they can carry out their decision making equally and fairly. 
 
The Council and its members are activity in participation with other partnerships. Some of which are listed 
below: 
 
Thames estuary growth board, 
Opportunity South Essex 
Thames Chase 
Brentwood Biz Partnership 
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Community Safety Partnership 
Police, Fire and Crime Panel 
 
This partnership working identified above, plus the Strategic Partnership mean that Members’ are 
spending more time than previously on Council business.  This will naturally increase as the number of 
residents increase. 
 
 

 
Community Leadership 
 
The Commission understands that there is no single approach to community leadership and that members represent, and provide leadership to, 
their communities in different ways. The Commission wants to know how members are required to provide effective community leadership and 
what support the council offers them in this role. For example, does the authority have a defined role and performance system for its elected 
members? And what support networks are available within the council to help members in their duties? The Commission also wants to see a 
consideration of how the use of technology and social media by the council as a whole, and by councillors individually, will affect 
casework, community engagement and local democratic representation. Responses should demonstrate that alternative council sizes 
have been explored. 

 

Topic Description 

Community 
Leadership 

Key lines of 
explanation 

➢ In general terms how do councillors carry out their representational role with electors?  
➢ Does the council have area committees and what are their powers?  
➢ How do councillors seek to engage with their constituents? Do they hold surgeries, send newsletters, hold 

public meetings or maintain blogs?  
➢ Are there any mechanisms in place that help councillors interact with young people, those not on the 

electoral register, and/or other minority groups and their representative bodies?  
➢ Are councillors expected to attend community meetings, such as parish or resident’s association meetings? 

If so, what is their level of involvement and what roles do they play? 
➢ Explain your approach to the Area Governance structure. Is your Area Governance a decision-making forum 

or an advisory board? What is their relationship with locally elected members and Community bodies such 
as Town and Parish Councils? Looking forward how could they be improved to enhance decision-making?   

Analysis  
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The Local Government Association undertook a census of local authority members in 2018 reporting in 2019.  
Within the responses they found that: 

• Members spent, on average, 22 hours per week on council business, the largest chunk of which was on 
council meetings (8 hours); 

• 39 per cent of councillors were also members of another public body; 

• 85 per cent of Members became Members in order to serve their community;  

• 60 per cent thought that representing local residents was among the most important role of Members, 
and 51 per cent thought the same of supporting local communities;  

All members are contactable by email, this is often a preferred route.  The members can use the Members 
Enquiries system to contact officers with residents’ concerns. 

Whilst technology has become more widely available there are pockets within the Borough that has little or no 
band width, thus making remote connection with residents difficult.  This has led to some work having to be 
undertaken by the use of newsletters, which are time consuming to put together. 

There are nine Parishes within the Borough.   The Council is currently reviewing its current arrangements with 
the Parish Councils. There are six monthly liaison meetings with the Parish Council’s which involve the Leader 
and the Ward members for that Parish. 
 
There are various double hatters at the Council both County Council Members and BBC, and Parish and BBC, 
the Police Fire Crime Commissioner is also a Member of the Council. 

Casework 

Key lines of 
explanation 

➢ How do councillors deal with their casework? Do they pass it on to council officers? Or do they take a more 
in-depth approach to resolving issues?  

➢ What support do members receive?  
➢ How has technology influenced the way in which councillors work? And interact with their electorate?  
➢ In what ways does the council promote service users’ engagement/dispute resolution with service providers 

and managers rather than through councillors? 

Analysis 

A short survey was sent to all Members to determine the work load out of 37 Members 21 responded with the 
following averages:  
 
Attendance at Council meetings, Committee etc (including preparation): 6.98 hours 
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Virtual, hybrid and face-to-face activities: 3.19 hours 
 
Engaging with constituents, surgeries, enquires (including preparation): 8.09 hours 
 
Working with community groups, community engagement etc (including preparation): 2.93 hours 
 
Other - External meeting, seminars training, council related travel: 2.5 hours 
 
Total spent on Council business: 23.69 hours from the survey is mostly spent on Council meetings both 
Committees and briefings. 
 
The above needs to be looked at against the diversity of the Members, we are increasingly seeing Members 
elected who also work full time and have demanding careers.    To encourage diverse participation within the 
democratic process the workload for Members must appear manageable for them to provide the strategic 
directions to ensure that residents voices are heard and can engage and influence decision making within the 
Council.  If the workload is perceived as being too much, we will not be able to accomplish this goal. 
 

 

Other Issues 
Respondent may use this space to bring any other issues of relevance to the attention of the Commission.  
 

Summary 
In following this template respondents should have been able to provide the Commission with a robust and well-evidenced case for their 
proposed council size; one which gives a clear explanation as to the governance arrangements and number of councillors required to represent 
the authority in the future.  
Use this space to summarise the proposals and indicate other options considered. Explain why these alternatives were not appropriate in terms 
of their ability to deliver effective Strategic Leadership, Accountability (Scrutiny, Regulation and Partnerships), and Community Leadership.  

 
The Council has an ambitious Corporate Plan and Vision which along with the Strategic Partnership with Rochford, ASELA, BEBA and other 
partnerships will mean the Members case work will increase.  The ambition to regenerate the Town Centre, Brentwood Centre and other key 
employment sites along with an increase in the housing provision, over 7000 identified in the Local Plan and the additionally properties in the 
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Strategic Housing Plan the Council will deliver, In order to prevent this having a detrimental effect on the residents of the borough, the Council 
has carefully considered the question of Council size, we have considered the predicted electoral figures based on the challenge data, the 
Council believes that an increase by two to 39 Members would be appropriate.   
 
The reason for the conclusion is set out below. 
 
We have looked at the different types of Governance model, including changing from the current committee system to Cabinet and Leader.  At 
this point it has been concluded that due to the emerging Strategic Partnership with Rochford District Council , that this is not the appropriate 
time to undertake a change of governance. 
 
Having proportional representation on the Committees including the main Committee, PRED, we believe that this is the most democratic 
Governance model, enabling participation by all parties in decisions making and strategic goal setting of the Council. 
 
The Audit and Scrutiny Committee, provides adequate scrutiny to hold decision makers to account, the number of Members on this committee 
we believe is the minimum required. 
 
An Extra Ordinary Council at Rochford District Council approved the arrangement on 25 January 2022, with Brentwood Borough Council 
approving on the 26 January 2022 at an Extra Ordinary Council. 
 
The Rochford Strategic Partnership will mean more engagement, including training across the partnership, member involvement on a Panel 

during the transformation period and after. 

As we have been going through this process the view is to look in depth at shared services, and governance matters will be addressed later in 
2022.   This will mean more joint working on the vision to align those policies, and services that can be, this will entail a transformation board that 
will work with services to produce business plans to go to BBC’s Policy, Resources and Economic Development prior to Council.  The 
transformation work over the next 2.5 years will have an impact on Members’ casework, in that they will be expected to liaise with Rochford 
Members, especially Chairs and Portfolio holders.  This will depend on what services are to be realigned, there is likely to be more stakeholder 
involvement including Members, which as the Strategic Partnership evolves more business cases will need to be approved at Committee and 
Council meetings. 
 
We know from previous experience that strategic partnerships work for example we have successful partnerships with Basildon Borough Council 
who delivers our Revenue and Benefits function, Braintree District Council who delivers our pay-roll function, and Thurrock Council who provide 
assistance with Environmental Health, Licensing and Planning.  
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In order for the Members to be able to effectively engage with residents of the Borough, our Strategic Partner, and joint committee, further that 
due to the green agenda, including adopting a Climate Strategy, and strategic housing development the Committee numbers may well increase 
from five to six or seven.  This will have an impact on the number of hours the Members will be expected to commit to their workload.  Whilst 
technology has become wider used, Committees and meetings of the Council can no longer be remote or hybrid, which increases the time the 
Members spend at meetings. 
 
The Borough has highly populated areas where density will increase over the next few years, including the Town Centre, various small sites, our 
Local Plan has been found sound by the Inspector and will go before an Extra Ordinary Council meeting on the 23 March for adoption.  The total 
housing provision is 7,146 within the local plan it is expected that the previous delivery of 55% will increase.  Which will see a significant increase 
in the number of electors within the Borough.  This increase in electors will have an impact on Members’ ability to provide the leadership and 
strategic direction for the Council. 
 
The Leader of the Council is currently looking if Housing should be a separate committee, as the Council has an ambitious Strategic Housing 

Development Plan. The Council also has an ambitious climate change agenda, including adopting a Climate Strategy, that supports that there 

will need to be at least one more committee of the Council.  This will inevitably mean an increase in the workload of Members.  The agenda also 

includes community engagement and consultation. 

The Strategic Housing programme includes regeneration of existing sites and developing new homes on small sites throughout the Borough 

including former garage sites which will contribute the circa 3000 new home that will be online the next 5 years. 

The Council does believe that due to its strategic delivery programme including, housing, climate change and regeneration has had an impact on 

Members’ ability to continue to provide in depth leadership to their communities.  By increasing by two there will be small be significant shift of 

members being available to attend Committees and meetings and to deliver the strategic leadership required.  Further and greater use of the 

scrutiny functions, for example the bringing of business cases for service delivery under the Strategic Partnership will be subject to scrutiny prior 

to be recommended to Full Council for approval.  The Council’s ambitious strategic plans will mean greater demands on the Members. 

The Committee covers a wide remit including all aspects of the Council’s work and performance of external organisations and stakeholders.  For 

example, to scrutiny the Council’s contract with AXIS, who maintain and improve the Council’s housing stock. 

The Council has an ambitious strategic vision for the next five years including delivering more housing, more employment regeneration, creating 

more economic opportunities, improve the well-being of its residents and delivering all this financially sustainable.  Also ensuing that there is 

transparency in decision making to ensure both Member and resident engagement.  This includes more public engagement and looking to 

ensure community cohesion of understanding place and what that means to communities.   
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As the Local Development Plan has been found sound, this will be going to an Extra Ordinary Council meeting on the 23 March 2022.  Once 
adopted the identified housing and employment land will be coming forward for planning permissions, which will increase the number of Member 
briefing sessions they will be expected to attend and also increase the number of Planning Committee meetings that are likely to be needed. 
 
The Council has one Planning and Licensing Committee consisting of 12 members, the membership is politically balanced.  The Planning 

Committee is scheduled to meet 10 times a year, the Council has no scheduled meetings in August, nor during the Pre-Election Period.  This 

may need to change due to the Local Plan being found sound, once adopted larger and more strategic applications will be made, to ensure each 

can be examined, debated and deliberated prior to decisions being made.  

Due to the complexity of the planning applications coming before Council all members are expected to attend all member briefings, including 
those on the Committee. The planning function of the Council is of particular relevance to the Council size. The Local Development Plan (LDP) 
identifies growth up to 2033, including over 8,000 new homes.  This is critical for growth given the need to allocate current Green Belt land for 
future development, therefore unlocking significant growth well above historic rates of housebuilding in the borough.   
 

We also have a Strategic Housing Development Plan that will see the Council regenerating land and assets to deliver new homes, meaning 
greater numbers of electors being present in the Borough which will increase member’s workloads significantly. 
 
The Borough will grow from 59,685 to 70,877 households, an 18.75% increase. 
 

The ambitions of the Council to grow our economy and regenerate the Town Centres including the Bay Tree Centre will lead to an increase in 

both licensing and enforcement activity, which will impact on Members time undertaking Council business this will be an increase  

ASELA has a Joint Committee under s101 of the LGA 1972, the current Chair is the Leader of the Council, the vice-chair is the Leader of 

Rochford District Council.  This Partnership has a strategic focus to deliver housing across the south of Essex, including infrastructure and digital 

infrastructure.  Reports from that Committee need to be ratified by the separate member Councils, as the Vision for ASELA is evolved more 

casework and Committee attendance will be required of Members, including Full Council attendance. 

The burgeoning green agenda and Climate Strategy forms part of the Corporate Strategy and Vision for the Borough.  For this to be achieved the 

Council is looking at separating the Environmental into a Committee of its own, this would mean that if the Members were to reduce there would 

be a smaller pool, which would lead to an increase in the casework each Member would need to undertake.  There BEBA partnership will 

increase stakeholder engagement, again linking to an increase in casework for Members. 

 



 
 

Page | 26  
 

We believe that the number of Councillors proposed considers the increase in work that will occur due to the increase in electors. Further 
working in partnership with ASELA, BEBA and Rochford will increase the workload of some members.  Though an increase from the current 37, 
this is felt justifiable to provide effective and efficient access to democracy for the residents of the Borough.   
 
The increased use in technology by residents has also impacted on the work of Members, providing the ability for example of using email to 
make contact and answering of enquiries quicker.   We have taken this into consideration when calculating the number of Members needed to 
enable the Council to be effective in its decision making, transparency and resident engagement. The ability to connect and respond by using 
non-traditionally face to face meeting mean that Members can take on more on an individual basis hence the confidence of the Council to round 
down from 42 to 39 Members as the size submission. 
 
The Council has looked at whether the Members could provide the support necessary to the residents to ensure that their voices are heard by 
reducing the number of Members to 33 or 36.  By looking at the fact the number of Committees is likely to increase the pool of Members 
available to sit on these would be diminished.  If you then take the increase in the number of electors per Member and the additional enquiries 
this would create could have an adverse effect on the Members ability to continue to lead and ensure that residents voices are heard, and 
meaningful decisions and discussions take place to ensure harmonising and community cohesion continues to be improved.  To enable the 
Council to be held accountable for the decisions or proposals that need to move forward the ambitious strategic vision forward. 
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Local Government Boundary Commission 
England (LGBCE) Review 
• Brentwood Borough Council last had a boundary review in 2000
• We are currently preparing the documents for all Groups who wish to 

submit a proposal to the LGBCE
• Part of the proposal deals with governance arrangements, including 

election processes
• How the Council has looked at different alternatives and what 

reasoning there is behind a decision to change or stay the same
• These slides provide information to inform the discussion





The Localism Act 2011 (the Act)

• The Act expanded the governance systems that local authorities could adopt
• Under the Local Government Act 2000 there where four governance options 

which enabled some districts to remain with a Committee system if the 
population was under 85,000.  Which meant Brentwood continued to operate a 
Committee system

• Two types of governance were then removed which only left two available leader 
and cabinet and executive and mayor for the majority of Councils

• The Act introduced a Committee system for all Councils so there are now three 
main models

• To move between a resolution of Full Council is needed and in some instances a 
referendum



The importance of good governance in local 
government
• The current funding situation facing local government means we are 

having to make decisions that have profound, far reaching 
consequences  

• The importance of good governance is therefore vital.  We as a 
Council have a responsibility to ensure that decision making is, 
effective, efficient and transparent.  Decision making should benefit 
from the perspective of all Councillors, but must remain accountable 
and involve the public wherever possible



Types of models available

• Leader and Cabinet – introduced by Local Government Act 2000
• Usually has up to nine portfolio holders responsible for an area or areas of the 

Council’s function(s).
• Cabinet is led by a leader elected by full Council for a term or on a four yearly basis
• Has to have a least one overview and scrutiny committee

• Mayoral system – directly elected Mayor with wide making decision 
powers, Mayor appoints the Cabinet, must have at least one overview and 
scrutiny committee

• Committee system now available to all Councils 



Other models of governance available

• There are variations of all three main models, that enable Council’s to 
adopt hybrid models, most common is a hybrid between Leader and 
Cabinet and the Committee system

• Usually seen legally as a modification of the Leader and Cabinet 
model rather than Committee model

• Councils can suggest to the Secretary of State a model of their own



Changing Governance under the Act

• A change to the formal governance arrangements must occur at a 
specific “change time” – Annual General Council.

• Prior to Annual Council must have been a prior Council resolution.
• No minimum time between resolution and Annual Council – must 

allow time to consult and deliberate the results of the consultation.



How easy is it to change? What process?
• Centre for Public Scrutiny (CfPS) have a tool kit.

• Not a quick process if done properly
• Five step process:

• Step 1 Plan approach and assess current position
• Step 2 Consider some design principles
• Step 3 Think of ways to meet those objections and put a plan in place
• Step 4 Make the change
• Step 5 Return to the issue after a year review how things have gone.



Points for discussion
• How do we involve all members – not just in decisions but policy 

development?
• How is the public’s voice integrated into decision making – at 

ward/neighbourhood/authority wide level?
• What decisions are currently delegated to officers?
• How are members engaged in evaluation and review of decisions once they 

are made? E.g. budget monitoring, performance management.
• Can forward planning be improved to open up decision making, and policy 

development?
• Can we make papers more accessible?



Design principles

• Look at strengths and weakness in how the current governance model 
works

• Look at how the current model works with regard to member/officer 
relationship

• Is the forward planning system working?
• Is the way Agendas, Reports and background papers published are they 

open and easily accessible or opaque.
• How are the public involved in major decisions?
• Set principles what is important to our Council?



Establish systems to meet the requirement 
identified and put a plan in place

• Changes to cultures and attitude
• Different approaches will be needed dependent on what principles are set.

• Minor changes to the Constitution to strengthen existing principles e.g. forward plan.
• More major changes e.g. delegations, financial procedures, performance 

management, systems to engage with the public already in our existing governance 
mode. 

• Formal changes to member decision making that stop short of a governance change
• All out governance change



Weighing up a formal change
• Clear rationale needed how and why need to strengthen governance 

in a way not possible by other means
• New culture of decision making where the protection of the law and 

Constitution are a backstop
• Devolving of powers to a ward/neighbourhood level
• Partnership working
• Fundamental question why change?



Considerations 

• Full Council need to make the resolution two thirds majority will be needed
• Since the Localism Act more Councils have reverted to the Committee 

system
• Reasons given “most democratic and representative form of governance” 

Cambridgeshire County Council
• Cornwall unitary in 2011 and 2012 undertook a comprehensive review –

transparency of decision making was important after the review remained 
with Leader and Cabinet model



• The LGBCE expect the Council to consider its governance 
arrangements and to provide evidence what discussions have taken 
place

• Consideration should be given to the amount of work that would 
need to be undertaken to ensure that the was sufficient evidence to 
support any decisions that may be taken





Elections legal provisions

• The Local Government Act 1972 part 1 sections 7, 8 and 9 provide the 
electoral system for Local Authorities in England

• At present there are three types of electoral cycle
• By Whole Council, all Councillors every four years
• By Halves, half elected every two years
• By Thirds, a third every year with a fallow fourth year.

• The Localism Act 2011 chapter 5 amended the Local Government and 
Public Involvement in Health Act 2007 to enable non-metropolitan districts 
to change their electoral cycles



Elections – Thirds versus all out

• At present the Council has cycle of elections is to elect in Councillors in thirds 
over four years with a fallow year in the fourth year

• This means that one seat is up for election in 12 or 13 wards each year in the 
cycle

• Wards with one Councillor have elections every four years
• A move to all out would currently mean all 15 wards would be elected every 4 

years
• A result of the LGBCE review is that there will be all out elections in 2024 or 2025 

(the Commission may move back a year as we have County and PFCC in 2024 as 
well as a Borough) the number of wards and/or Councillors may change but the 
principle is the same



Cost implications 
• At present a single election costs ?
• At present a combined election costs ?
• Cost of Whole Council Elections ? (this will need to be implemented in 

2024/2025 after the Boundary Review).
• Burden for first Whole Council Elections ?
• Potential savings over the 4 year cycle ?
• Potential costs to Council moving forward 



OPTIONS per annum cost £ 4-year cycle cost £ average per annum saving £ saving per 4-year cycle £

Members

Cost for 37 Councillors (current) 222,000 -

Cost for 36 Councillors 216,000 6,000 24,000 

Cost for 33 Councillors 198,000 24,000 96,000 

Cost for 30 Councillors 180,000 42,000 168,000 

Cost for 27 Councillors 162,000 60,000 240,000 

Elections

Cost of holding an election in 3rds (current) 225,000 

Cost of holding an election on half’s 188,000 37,000 

Cost of holding an all out elections 94,000 131,000 



Considerations

• The LGBCE expect the Council to consider its governance 
arrangements and to provide evidence what discussions have taken 
place

• Consideration should be given to the amount of work that would 
need to be undertaken to ensure that the was sufficient evidence to 
support any decisions that may be taken
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Brentwood is open for business
Brentwood Borough Council 
has a strong record of 
working with residents to 
deliver their priorities and 
expectations. As we look 
to the future, we want to 
build on our strengths and 
successes. This corporate 
strategy sets out how we 
plan to continue that journey. 

In the summer of 2019, we asked residents what 
mattered to them and the outcome has informed 
our key priorities for the next five years:

• Growing our economy
• Protecting our environment
• Developing our communities
• Improving housing
• Delivering an efficient and effective council
 
Big plans for Brentwood are already underway: 

1. £1 billion contract to deliver homes, mixed use 
development, public spaces, commercial and 
leisure facilities via Brentwood Development 
Partnership 

2. £10 million refurbished Town Hall including the 
creation of a Community Hub 

3. £7 million scheme to refurbish King George’s 
Playing Fields and facilities

4. The creation of a new garden village at  
Dunton Hills

We are passionate about growing a strong and 
vibrant economy in Brentwood and are keen to 
promote that Brentwood is ‘open for business’. 
We will deliver plans to enable the creation of new 
enterprises that will support our high streets and 
community.

The environment remains a key priority nationally 
and our commitment to protecting the space 
we live in, use and enjoy has never been 
greater. Raising awareness and reducing our 
environmental impact will play an important role in 
everything we do in the future.

The Brentwood community enjoys low crime rates, 
varied leisure facilities, a wealth of open spaces 
and a regular programme of community events. 
Further developing of our community will be 
delivered through an innovative Leisure Strategy 
as well as community safety initiatives that 
continue to keep Brentwood safe.

Affordable housing remains a challenge for 
Brentwood, and we will tackle this passionately 
through an ambitious housing development plan 
that focusses on improving and expanding 
both the public and private housing offerings in 
Brentwood.

Like all councils, we face difficult financial 
challenges when it comes to delivering our 
services. However, we are committed to seeking 
innovative financial solutions that will allow us to 
deliver a prosperous borough for our residents, 
businesses and visitors alike.

I am ambitious for Brentwood’s future and look 
forward to continuing this journey with you all.

Councillor Chris Hossack
Leader of the Council

G rowing |  Protec ting |  Developing |  I mproving |  Del ivering
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A thriving borough that welcomes a wealth of business and culture

Developing a clean and green environment for everyone to enjoy

Safe and strong communities where residents live happy, healthy and independent lives

Access to a range of decent homes that meet local needs

An ambitious and innovative council that delivers quality services
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Our key priorities 

Growing our economy

Protecting our environment

Developing our communities

Improving housing

Delivering an effective and efficient council



North East of London
20 Miles

Unemployment rate
3.7%

16
Parks

89%
Green Belt

Enterprises in 
the borough of 
Brentwood

4,390

15 Electoral wards

Sites of special 
scientific 
interest

2 SSSIs

Average house price 
in Brentwood

£431,961
Total employee jobs 
in the borough of 
Brentwood

35,000

76,550
Population

15,312ha
Total area:

Housing 
stock of

2,500

We receive  

0.11p
of every £1 of 
Council Tax

About Brentwood
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Fly tips cleared 
per year

700

Litter bins  
emptied 
per week600

Website visits per year
625,000

Telephone calls to  
Contact Centre

85,000

Food  
businesses 
inspected  
annually300

kerbside waste and recycling 
collections made each year

5.5 Million

Icons made by Smashicons & Freepik from www.flaticon.com

1,000
Process

business license 
applications per year

Parking charge notices 
issued in our car parks 
per year

2,500
Council housing repairs 
completed per year

5,200

Responsible for 
keeping over

300
miles of highway 
clear of litter

Site visits conducted by 
Building Control per year

4,000

cameras in operation
22 CCTV

square metres of grass cut
1 Million

Planning applications 
processed per year

2,000

What we do
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Enable the growth of existing businesses
• Deliver a range of business support 

initiatives including but not limited to the 
Brentwood Business Showcase, workshops 
and advice sessions

• Work with partner organisations to support 
local businesses with advice and funding 
opportunities

• Identify and address skills gaps by working 
in partnership with businesses, schools and 
training providers

• Support the roll out and take up of new 
technologies, such as superfast broadband 
and 5G 

 

Encourage the creation of new 
enterprises and inward investment
• Enable the borough to be an innovation hub, 

open for businesses that have an ambition to 
deliver new initiatives and a green agenda

• Work with the Brentwood Development 
Partnership to redevelop council assets to 
deliver commercial space, including grow-on 
and flexible office facilities

• Work with developers of new employment 
sites, such as Brentwood Enterprise Park 
and Dunton Hills Garden Village, to ensure a 
mixed economic base is delivered

• Support and promote major infrastructure 
improvements

• Support business engagement and 
consultation when planning for development 
in our town and village centres

Promote Brentwood as a place to set up 
and do business from
• Develop a culture that recognises the 

importance of economic development in 
everything that we do

• Create planning policies that help us maintain 
a healthy mix of residential, commercial and 
quality public realm in town and village centres

• Encourage additional retail, leisure and 
residential growth to maintain thriving high 
streets

• Deliver a mixed-use development at William 
Hunter Way to complement the High Street

• Through the Brentwood Business Partnership, 
encourage local traders to play an active role in 
shaping their retail areas

• Continue to develop the Discover Brentwood 
website as a key tool for highlighting 
opportunities for businesses and visitors 

Growing

Protecting

Developing

Improving

Delivering

Growing our  
economy

Brentwood 2025 
Corporate Strategy

 9 Shop locally
 9 Support local businesses

How you can help 



Improve and enhance our waste 
management services
• Promote a circular economy by designing out 

waste in our services
• Sustain high quality recycling
• Reduce incidents of fly tipping via proactive 

enforcement and resident education
• Aim to respond to fly tips blocking the 

carriageway within 24 hours 

Promote the environment and recognise its 
importance in the decisions we make
• Use our buildings efficiently and to good effect
• Ensure all council policies protect and enhance 

our environment
• Deliver a spatial strategy to direct growth to the 

most suitable places in the borough
• Reduce pressure on environmentally sensitive 

areas and infrastructure elsewhere in the 
borough by delivering Dunton Hills Garden 
Village 

Encourage a clean, safe and 
environmentally friendly place to live, work 
and visit
• Seek to introduce low emission zones, 

particularly around schools
• Explore the setup of an environmental fund
• Invest in an electric fleet or alternative fuel 

powered vehicles to reduce the impact on the 
environment

• Seek to introduce carbon offset schemes 
 

Growing
Protecting
Developing
Improving
Delivering
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Protecting our 
environment

Support and engage the community to 
protect their environment
• Encourage residents and businesses 

to adapt to reduce their effect on the 
environment

• Influence the reduction of plastic use and 
waste

• Deliver waste and recycling awareness 
across the borough through schools, events 
and roadshows

• Encourage the creation of local 
environmental partnerships

• Introduce innovative Carbon reduction and 
absorption schemes

 9 Use parks and green spaces responsibly
 9 Recycle as much of your waste as possible
 9 Keep our streets litter free
 9 Think about your carbon footprint

How you can help 
 9 Shop locally
 9 Support local businesses
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Keeping Brentwood safe
• Protect people especially the most vulnerable, 

through initiatives to reduce domestic abuse, 
exploitation and misuse of drugs

• Protect property through initiatives to reduce 
burglary, theft and criminal damage

• Protect the community through enforcement 
initiatives to improve road safety, reducing anti-
social behaviour, environmental crime and fly 
tipping

• Protect the future of the borough through crime 
prevention initiatives, working with young 
people, schools, Safer Brentwood roadshows 
and providing advice and guidance

 
 
 
 
 
 
 
 
 
 
 
 

Developing our 
communities

Invest in community facilities to support 
a growing population
• Continue to invest in and develop new 

community facilities to meet the future needs 
of a growing population

• Develop masterplans for the council’s parks 
and open spaces that will deliver significant 
improvements

Support, strengthen and sustain 
communities
• Work with local health organisations to 

develop health and wellbeing initiatives
• Support local community initiatives through 

discretionary funding programmes
• Deliver affordable and accessible community 

engagement programmes and events
• Continue development of the Community 

Forum to support Dunton Hills Garden 
Village

• Encourage individual and corporate 
volunteers to help strengthen communities

• Map and build relationships with new and 
emerging communities

Encourage residents to lead active, 
healthy and fulfilling lifestyles
• Enhance and develop new sustainable 

leisure facilities
• Increase participation in sport and physical 

activity by making it accessible for all
• Support residents to maintain and improve 

their mental health
• Offer and signpost to programmes that 

reduce social isolation and support people to 
stay active and independent 

• Maximise green spaces to promote health 
and wellbeing, such as the installation of 
outdoor gyms 
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 9 Take pride in your neighbourhood
 9 Support community groups
 9 Think about volunteering
 9 Engage with us on public consultations

How you can help 



Provide decent, safe and affordable homes 
for local people
• Create a long-term strategy to support the 

provision of affordable housing and more 
housing choice

• Increase our number of homes for temporary 
accommodation to alleviate homelessness

• Improve the standards in privately rented 
accommodation

• Work with partners across Essex to reduce the 
number of empty homes 
 
 
 
 
 
 
 
 
 
 
 
 
 

Support our tenants through a high 
quality, well managed service
• Drive continuous improvement of our 

housing services
• Work further to tackle incidents of anti-social 

behaviour in our communities
• Undertake refurbishment of existing council 

housing
• Develop a 5-year planned maintenance 

programme for council housing

Growing
Protecting

Delivering

Improving 
housing Improving

Developing

Support responsible development in the 
borough
• Increase the delivery of housing to meet local 

needs with an appropriate mix of housing 
sizes, types and tenures

• Enable the delivery of at least 354 new 
homes per year

• Adopt innovative approaches and ideas to 
strengthen and extend our services provision

• Use brownfield sites efficiently, such as 
council owned garage sites, to provide 
affordable homes and relieve pressure on 
the Green Belt

• Seek to identify opportunities for low 
emission and green developments

• Seek low-cost construction solutions to 
support the provision of affordable homes
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 9 Be a responsible tenant/landlord
 9 Provide feedback on proposed development
 9 Engage with our Local Development Plan

How you can help 
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Quality customer service
• Develop our self-service options so that 

customers can do business with us 24/7 to 
enable the most efficient transactions

• Provide support for all residents, focussing on 
equality, understanding and respect

• Invest further in technology to improve the 
customer journey when accessing council 
services

• Improve communication with residents via all 
communication channels 
 

Effective and efficient delivery
• Manage our finances and contracts robustly 

to ensure best value for money
• Continue a service improvement programme 

to ensure our services are delivered 
efficiently

• Deliver services that are value for money and 
meet the needs of our residents

• Develop an empowered culture within the 
organisation

• Create a culture that fosters an ambitious 
and motivated workforce 
 
 
 
 

Delivering an efficient 
and effective council
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Maximising opportunity
• Seek innovative financial solutions to the 

budget challenges we face
• Utilise income generating opportunities
• Explore opportunities to work further with 

stakeholders and partner organisations
• Be more competitive around fees and 

charges for commercial services
• Seek commercial solutions to ensure that 

all council buildings and assets are utilised 
effectively

Growing

Protecting

Developing

Improving

Delivering

 9 Make the most of our online 
services 

 9 Tell us when we do things 
well or could do things better

How you can help 



• Deliver a revised Customer Strategy
• Report quarterly, via the website, the council’s key performance indicators
• Sustain £1m revenue via commercial activities to reduce the revenue 

budget gap
• Develop further the online customer portal to include enquiry tracking 
• Work collaboratively with partners in the Town Hall hub
• Consult with residents on the council’s budget

Delivering an efficient and effective 
council

• Introduce a new recycling scheme to improve the quality 
of recycling and reduce the number of polymer sacks we 
issue by 80%

• Encourage the creation of a car club in the borough
• Introduce an electric vehicle charging pilot
• Develop an anti-littering campaign involving 

junior schools
• Conduct a feasibility study on the development 

of our own compost facility to reduce our carbon 
footprint and offer compost to residents

• Agree the introduction of carbon offset schemes

Protecting our environment
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Our key objectives  
2020-21

• Establish a clear and deliverable Strategic Housing Development Plan
• Conduct a review of sheltered housing to ensure the best possible 

service is provided to our sheltered housing residents
• Create a housing company that provides more opportunity for the 

council to deliver a diverse range of housing options for our current 
and future generations

Improving housing

• Commence Phase 1 of the King George’s Playing Fields refurbishment plan
• Submit planning application for proposed Football Hub development at the 

Brentwood Centre
• Install an outdoor gym in Courage Playing Fields
• Produce the Brentwood Community Safety Partnership annual plan
• Deliver an annual programme of community events
• Innovate the Brentwood Community Fund, including providing more 

investment

Developing our communities
• Adopt the Brentwood Town Centre Design Guide 

to encourage a high-quality place to enjoy and do 
business

• Submit our Local Development Plan for examination-in-
public in early 2020

• Encourage and facilitate businesses who want to invest 
in the borough to capitalise on the opportunities that 
come with opening of the Elizabeth line to Brentwood 
and Shenfield

• Work with the Brentwood Development 
Partnership to create redevelopment 
schemes for the sites at William Hunter 
Way, Maple Close and Westbury Road

Growing our economy
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